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• MHN is here to talk to you about your telehealth options to better support social 
distancing through virtual visits. 

Members can contact 800-327-4103 or the number on your ID card for a referral to 
a provider that offers telehealth services. 

• Providers interested in expanding their offerings to include telehealth should 
contact MHN at 844-966-0298. 

• For the latest COVID-19 news, visit the CPC 
( https://www.cdc. g ov/coronavirus/2019-ncov/ ) 
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At MHN, it's about you. We strive to serve you exceptionally well by listening carefully, understanding your 
needs, developing solutions to meet those needs and delivering results that improve your quality of life. 


MHN EAP 

Employee Assistance Program Resources 

The EAP section of MHN's member website is loaded with tools and resources to help you: 

Understand your EAP benefits and how to access them 

Cope with grief, anxiety, stress, depression and other emotional health issues 

Solve financial, legal, childcare and eldercare issues 

Improve your health and wellbeing 

Handle workplace issues effectively 

need login help? (/members/mhn-member-loain.htmh 

log in for EAP (/members/mhn-member-login.html) 


MHN Behavioral 

Behavioral Health Plan Resources 

We invite all of our MHN behavioral health members - including our members through Health Net and 
Medicare Advantage - to explore our online resources. 

The behavioral health section of MHN's member website has everything you need to: 

Understand your mental health and substance use disorder benefits and how to access them 
Find a network provider 

Learn more about how your plan works and what to do if you have a problem 

go to behavioral (/members/behavioral-health.html) 
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Need to talk to someone right away? Please call MHN at (800) 322-9707 (tel: 1-800-322-9707). TTY users 
call 711. Crisis support is free, confidential, and available 24/7/365. 


About Us (/about-us.html) 

Careers (/careers.html) 

Contact Us (/contact-us.html) 

Find a Provider (/find-a-provider.html) 

Health Net (https://www.healthnet.com) 

Member Pulse Resources (http://mhnpulse.com/) 
Secure Messaging Center (/secure-messaging- 
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